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REMARKS 

No new matter is added by this amendment. The present application was filed on 
September 12, 2003 with original claims 1-60. In prior amendments, claims 1, 32 and 48-60 
were amended, claims 2 and 33 were cancelled, and new claims 61 and 62 were added. By 
this amendment, claims 1, 23-25, 52-54, and 32 have been amended and new claims 63 and 
64 have been added. The claims remaining in consideration are claims 1, 3-32, and 34-64. 
Reconsideration is respectfully requested. 

Claims 1-62 were rejected under 35 USC § 103(a) as being anticipated by US Patent 
6,712,698 issued to Paulsen et al ("Paulsen"). This rejection is respectfully traversed. 
Independent claims 1 and 32 have been amended to more clearly identify the subject matter 
applicants regard as the invention. 

As discussed above, amended independent claim 1 sets forth a remote system for use 
with a gaming system for processing an alert. The gaming system includes a gaming 
machine capable of issuing an alert. The remote system includes a remote device and a host 
computer coupled to the at least one gaming machine. The host computer includes a network 
a remote network interface. As clarified by the (previous and current) amendments to 
independent claim 1, the remote device is embodied in a mobile computer which is carried by 
the user and coupled to the remote network interface of the host computer by a wireless 
connection. This allows the user to freely move about the casino floor until they are needed 
to perform some function related to their job responsibilities. The remote device receives 
data and the remote network interface is coupled to the remote device for exchanging data 
between the host computer and the remote device including alert information to process the 
alert. The remote device allows a user to acknowledge the alert and responsively inform the 
host computer that the user will address the alert. 

Independent 32 sets forth a method for processing an alert for use with a gaming 
system., The gaming system has a gaming machine capable of issuing an alert and a host 
computer coupled to the at least one gaming machine by a network. The method includes the 
step of providing a remote device embodied in a mobile computer carried by a user. The 
remote device is connected to the host computer by a wireless connection. This allows the 
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user to freely move about the casino floor until they are needed to perform some function 
related to their job responsibilities. The method also includes the steps of sending a 
selectable form to a remote device, the form identifying at least one alert to a user, allowing 
the user to select the alert on the selectable form, responsively displaying details of the 
selected alert to the user on the remote device, and allowing the user to acknowledge, on the 
remote device, that the user will be addressing the alert. The remote device is a mobile 
device, e.g., it may be carried around by an employee of the casino. 

In discussing Paulsen in the referenced rejection, the Examiner, acknowledges that 
Paulsen does not disclose a remote device embodied in a mobile computer carried by a user 
as required by independent claims 1 and 32. However, the Examiner states that it is obvious 
to make an old device portable or movable without producing any new and unexpected 
results. With respect to the present invention, Applicants respectfully disagrees with the 
Examiner. 

First, the present invention does not represent making an old device portable or 
movable, but rather a new device. As the Examiner clearly recognizes, any alert taught by 
Paulsen is displayed/played at the gaming machine through a speaker and/or display. In the 
present, the gaming machine and the remote device are separate elements. 

Since the remote device is a mobile device carried by the user (not the player), the 
user immediately receives the alerts and (after accepting or choosing an alert) can walk to the 
corresponding gaming machine to handle the alert. Thus, the user does not have to be in 
immediate visual or audio range of the gaming machine in order to notice the alert. Even so, 
once the user notices the alert, the user must go to the gaming machine before it is 
acknowledged. 

In contrast Paulsen discloses a game service interface for a player tracking touch 
screen display (which the Examiner mistakenly likens to the remote device of the present 
invention). The player tracking touch screen display is located on and attached to a gaming 
machine 90 and provides various "gaming services". The player tracking device of Paulsen 
is an integral part of a gaming machine. Furthermore, Paulsen does not disclose a remote 
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device or a method for processing an alert is set forth in amended independent claims 1 and 
32. 

As noted by the Examiner, (unlike the present invention) in Paulsen audio or visual 
signals at the gaming machine are utilized to draw or attract the casino employee to the 
machine in order to handle the alert. This has several disadvantages. 

First, the casino employee must first notice and then choose to respond to the audio or 
visual signal by walking over to the gaming machine. Once at the gaming machine, the 
employee must acknowledge the alert through an interface on the player tracking device. 
Since the employee may not notice the audio or visual signal right away, this creates delay 
which may upset the patron. 

Secondly, there are typically two more employees who are assigned the task of 
responding to alerts. If two or more employees see the alert, they may all begin to walk 
towards the corresponding machine. This creates delay (in that another machine with an alert 
may not be handled timely) and inefficiencies. 

Since Paulsen does not include each and every limitation of independent claims 1 and 
32, applicants respectfully assert that the rejections of independent claims 1 and 32 are 
improper and request that they be withdrawn. Claims 2-31 and 33-60 and new claims 61-62 
are ultimately dependent upon allowable claims 1 or 32, respectively. Therefore, for the 
reasons sets forth above, and based on their own merits, applicants respectfully assert that 
these claims are allowable over Paulsen and request that the rejections be withdrawn. 

New independent claims 63 and 64 have been introduced to more clearly claim 
subject matter raised in applicant's prior response and addressed by the Examiner in the 
outstanding office action, namely the ability of the system and method to handle multiple 
alerts. Multiple alerts, corresponding to different gaming machines, may be received by 
different remote devices carried by different users. This allows one of the users to select and 
acknowledge one of the alerts and the other user to select and acknowledge the other alert. 
Thus, making the whole process more efficient, more responsive, and less time-consuming. 
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All of the teaching of Paulsen are limited to display an alert, related to a particular 
gaming machine, on a device attached to or part of the same gaming machine. Thus Paulsen 
does not include at least one of the elements or steps of independent claims 63 or 64. 

All of the Examiner's rejections and objections having been successfully traversed 
and/or made moot, applicants respectfully assert that the present application is now in 
condition for allowance. An early Notice of Allowance is solicited. If the Examiner believes 
that a telephone interview would be appropriate, please contact the undersigned at the 
number provided below. 

If any additional fees become required, the Commissioner is hereby authorized to 
charge any fees or credit any overpayments to Deposit Account 08-2789 in the name of 
Howard & Howard Attorneys, P.C. 



Respectfully submitted 

HOWARD & HOWARD ATTORNEYS, P.C. 



June 27, 2007 
Date 



James R. Yee, Registration No. 34,460 

The Pinehurst Office Center, Suite #101 
39400 Woodward Avenue 
Bloomfield Hills, Michigan 48304 
(248) 723-0349 



/James R. Yee/ 



15 



H&H Docket No. 60,518-162 



